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Interpreting the Maps

The maps on the following pages show the mean ratings for several
questions on the survey by Census Block Group. A Census Block Group is
an area defined by the U.S. Census Bureau, which is generally smaller than a
zip code but larger than a neighborhood.

If all areas on a map are the same color, then residents generally feel the
same about that issue regardless of the location of their home.

When reading the maps, please use the following color scheme as a guide:

o [BZARICIN[CIZNN=INE]= shades indicate POSITIVE ratings. Shades of
blue generally indicate satisfaction with a service.

e OFF-WHITE shades indicate NEUTRAL ratings. Shades of neutral
generally indicate that residents thought the quality of service delivery is
adequate.

o [ORVAN[€]IR=B] shades indicate NEGATIVE ratings. Shades of
orange/red generally indicate dissatisfaction with a service.

ETC Institute (2008) 1
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Survey Respondent Location
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Shading reflects the mean rating for all respondents by Census Block Group.
*Selected CBGs were merged based on respondent distribution.
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Location of Survey Respondents and CBGs (clipped/merged)

City of Tempe, AZ
2008 Community Survey

Shading reflects the mean rating for all respondents by Census Block Group.
*Selected CBGs were merged based on respondent distribution.
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No. of Survey Respondents per CBGs. Zero CBGs in orange

City of Tempe, AZ
2008 Community Survey

Shading reflects the mean rating for all respondents by Census Block Group.
*Selected CBGs were merged based on respondent distribution.
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Qla How satisfied with quality of services offered by Tempe?

_________________
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Shading reflects the mean rating for all respondents by Census Block Group.
*Selected CBGs were merged based on respondent distribution. Note: "Other” areas did not contain any responses
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Q1c Image of the City
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Qle Quiality of life in the City
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Shading reflects the mean rating for all respondents by Census Block Group.
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Q2c Quiality of local fire services
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Q2d Quality of local ambulance service
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Q2e Quality of local fire paramedic services

________________

City of Tempe, AZ
2008 Community Survey

Shading reflects the mean rating for all respondents by Census Block Group.
*Selected CBGs were merged based on respondent distribution.
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Q16a How well the city enforces property maintenance codes
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